PROPERTY INFORMATION




TERMINOLOGY

Model terms:

PARK= the Park model series

VTI= the “Value Through Innovation” Cambridge Series
MED= the Medallion singlewide line

TRAD= the Traditional Sectional series

DBLE= Double wide

SGLE= Singlewide

PEM= The Pembroke Modular series

MODS= The Diamond Crest, Uptown, Cape Cod, Santa Rose series
SCM=Self Contained Modular

BM= Basement Modular

SE=Split entry Modular

Order Processing terms:
Order request the forms used to order product
Hardcard/confirmation the typed copy of original order request

PCO= Product change order requests, the form used to make changes to original order
Quote form= the form used to get pricing on customized homes
W/A= will advise

N/C= no charge

N/A= not available

INCL=included in the price

SqFt= square footage

Lft= linear footage (the longest length)
Std= standard

Lr=living room

FR= family room

MBR= master bedroom

Drr= dining room

ENS= ensuite

Kit=kitchen

A/C=air conditioner

A.P.D=as per diagram

F.ET= frost free tap

H.W.T.= hot water tank

LL.O.= in lieu of

O/C= on center

R=reversing the plan side to side

F= flipping the plan end to end
SP=special

T/O= throughout

FS= factory select

CONV= convertable
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PRODUCT ORDERING SYSTEM

As a Triple M Retailer vou will be provided with “Order Request™ forms.
These are the only forms that will be accepted as a “contract” between Triple
M and vou to build your stock and or retail sold homes. We provide you
with three tvpes of “Order Request” fonms; one each of modular product.
singlewide product and doublewide product,

The “Order Reqguest”™ must be accompanied by the appropriate diagram and
all options. décor colors and anv structural changes must be completed n
full for the order request to be considered received by Triple M and ready
for scheduling.

On the order request form, the Retailer/sales rep. that orders the house must
sign on the appropriate space on the form. This 1s your authorization to
schedule and build the house. Once the order request is typed. it is faxed to
vou, It is vour responsibility to ensure that either Triple M or yourself have
not omitted anvthing off the original order request. The order will be bult to
the faxed confirmation of the Order request once you have confirmed by
signature that the home is correct. However. if we have not received a
signed confirmation back within 2 working days, Triple M considers the
order accepted and will butld the home as is. Any changes that are needed
to enhance or correct the original order must be sent in on the P.C.O. form.

On all orders going to BC that require transport permits. you must submit
the legal street address and location the house is going to in order for us to
apply for the transport permits. Also, please supply the snow and rain loads
for the area the house will be shipped to, as the variance 1 snow loads 15
extreme 1n the BC area.

Please fax all order requests directly to the sales department at:
(403) 320-9004

Cctober 1, 2001




ORDER IDENTIFICATION PROCESS

Triple M Housing Ltd.

When a firm order is received an ID or Order number 15 assigned. You will be
notified of this number by fax . This number has only one purpose and that is to
enable us to locate the order and give vou an update of where it 1s, when 1t will
start into production. etc. It has no relevance to start dates or where it is on the
schedule.

When a home physically begins construction and starts down the hine it 15 assigned

a Serial number. This way each home. coming off line will have sequential Serial
numbers.

When yvou receive your Weekly Update Report 1t will show the Order number for
the orders we have received the previous week. When the home actually starts. the
update report will show both the Order number and Serial number so that vou have
a cross-reference. Homes that are in the vard and ready to ship will also show both
the Order and Serial numbers. The weekly report will be faxed to vour office
every Monday, except long weekends: the report will arrive on Tuesdays,

When vou receive vour report, please use this opportunity to ensure that all

information is correct. This 1s also a good time to mform us of any homes you will
be picking up.

OCTOBER 1, 2001




PRODUCTION CHANGE ORDER
REQUEST (P.C.0.) POLICY

The purpose of the P.C.0O. is to give both you and Triple M the ability to
track any changes to the “Order Request” after the original has been
processed. All P.C.O."s must be received in writing on the current Product
Change Order Request Form. All additions and deletions must be written in
the appropriate column. A diagram must accompany any change requests
that are locating specifics, such as additional phone jacks.

Prior to ten working days before the on line date of the home. P.C.O."s will
be processed, and the approved requested changes made.

Within ten working days of the on-line date, P.C.0."s will be subject 1o
approval by Triple M Housing.

After the on-line date, P.C.O"s will not normally be accepted. Only under
extreme circumstances will a P.C.O. be considered at this point.

Implementation of this policy i1s designed to assist the retailer to better

service his customers by reducing the number of unnecessary changes: and
the equivalent number of errors.

October 1. 2001
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PRODUCT QUOTATION /
ESTIMATE REQUESTS

You. as a Triple M Retailer/ Sales vepresentative will be supphed with
Praduct Quotation / Estimate Forms. This form must be used tfor all
inquiries concerning the structural changing of any of our current floor plans
and all custom homes. A diagram and detailed histing of any specialty items
for quote must be provided.

Please fax vour quote request directly to the sales department at:
(403) 320-9004, Any queries as to the status of a quote. or appeals for
quote completion must be communicated through the sales department,

All guoteestimates are to Triple M standard specifications only, Options
will not be included in the guote price. Quotes are firm for a 30 day period,
commencing on the date of Triple M response. This allows for any
mcremental factory cost increases to be included.

Implementation of this policy 1 designed to assist the Retailer/ Sales rep. To
better service his‘her customers.

NOTE: COST ESTIMATING IS ONLY AS ACCURATE AS THE
INFORMATION ACCOMPANYING THE REQUEST.

October 1, 2001
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ENGINEERING CHARGES PERTAINING TO QUOTES

Before a quote can be submitted to the factory it must be signed by the Dealer or in the case of a multi-
lot operation the manager of the sales center. The signature means:

a) The Dealer has reviewed the quote and 1s satisfied that the Sales Rep has supplied all
pertinent information on correct forms in a professional manner, Some examples of required
information would be snow load. door and window location, accurate dimensions, location of
fricge, stove, furnace, hot water tank, electrical panel. Needless to say all of the above niist
be done in a clear and legible manner.

h) Triple M is authorized to invoice the dealership for any charges that may occur as laid down
in this policy.

Triple M will not charge a dealership for a quote under the following conditions:

1} The guote is received in an acceplable condition {as cutlined above)
2) The drawing is clear enough that Triple M can determine whether or not it can be built
without having to draw the home for costing or engineernng purposes.

SINGLE FAMILY DWELLINGS (S.F.D.)
If the home has to be drawn, Triple M will institute a charge, In this event the Triple M Sales
Department will phone the Sales Rep, advise him that a quote drawing needs to be done and
abtain permission to do so. [f permission is granted Triple M will draw the home and invoice the
dealership $250.00, If the quote becomes a firm order then Triple M will credit the $250.00
charge when the house is invoiced, When the house 1s ordered a propoesal drawing based on the
original quote drawing will be sent. Any changes to the first proposal drawing unless significant.
will not be charged for. If, however. the second proposal drawing i1s renned for additonal
changes, a $75.00 per hour charge will be instituted, with a mimmum charge of §75.00, This
charge also applies in the event that the dealership does not give proper information and the
factorv personnel must make calls to dealerships. local building authorities, ete.

COMMERCIAL PROJECTS
As 4 general rule commercial projects are not the type of business that results in profits for Triple
M or a dealership as they are rather time consuming. Nevertheless, it is not our desire to pass up
a good opportunity. We encourage dealerships to send in commercial opportunities for a quote
as outlined above in S.F.I2. We will be ahle to tell whether or not 1t 1s within our scope and
advise you of the same. In the event that it is decided to proceed, a minimum charge of $150.00
along with a $75.00 per hour fee for any other time will be charged to the dealership.

MULTI-FAMILY DWELLINGS ( M.F.D.)
Charges apply the same as cutlined in Commercial Projects above

Note: The more complete the information and the quality of the drawing will result in a quicker
response to your quote request,

October 1, 2001
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Retail Co-op Advertising Policy

Ex
iy

Triple M Housing Ltd.

Triple M Housing acknowledges the need and value of locally produced
advertising as a way of generating interest and ultimatelv sales. As
independent Business people you know your market better than anyone, and
where your advertising dollars would be best spent, Triple M Housing
believes that certain types of event specific advertising may qualify for
shared co-op dollars. In order to apply for co-op adverusing the following
conditions or guidelines must be met before we can help.

Triple M Housing will support certatn types of advertising during the
year 1f the special nature of the event and its value can be established.

Co-op advertising request forms should be submitted at least 20 days
prior to any event'promotion. Approval is in principal only and 1s subject
to review of the actual advertising material. Prior to releasing any
advertising, the proofs of all layouts and text (video/audio tapes) to be
used in the promotion must be submitted to Triple M. This is needed
before final approval can be given.

i e ———

Copies of all invoices with the approved co-op-advertising request need
to be received by Triple M Housing before any Retailer reimbursement
can be made.

Triple M Housing believes maintenance advertising to be solely the
responsibilityof the local Retailer, { Yellow Pages, Classified Ads are
examples of maintenance advertising)

Triple M Housing reserves the right to terminate any
agreement if the above mentioned conditions are not met.

October 1, 2001




CONTRACT HAULERS

The Tripte M Housing Ltd. Checkout and Dealer Acceptance procedure
must be followed to ensure the protection of the contract hauler, the Dealer
and the Manufacturer. It 1s imperative that the hauler personally checks out
each home before 1t 1s picked up. They must do a walk through of the unit
before completing and signing the shipping inspection record form.

All 1tems should be checked by the hauler, noting deficiencies in the area
supplied on the form. This form should ensure a ¢lean home with no
unrecorded shortages. A copy of the signed shipping check off list must be
left at Triple M homes before the home leaves our property.

When delivering the home to the dealer lot. the dealer should accompany the
hauler on another walk through of the unit,

Please remind all haulers that thev are responsible to ensure the home arrives
clean and undamaged.

Remember, once your trucker accepts the home and verifies (on the shipping
check off sheet) that all items are in place and correct, vou / they are
responsible for the unit.

Once the home arrives it is the dealer’s responsibility to complete either the
“Lot inventory check list” or the “Pre Delivery Inspection’; (whichever is
appropriate). Procedure for handling of these forms is outlined in vour
warranty / service manual.

Oeclober 1, 2001




MANUFACTURED/MODULAR HOUSING MOVERS

BLACK ACE
LETHBRIDGE, AB

PHONE: (403) 329-3339
CONTACT: JASON OAKES

BRIDGE CENTRAL
LETHBRIDGLE, AB

PHONE: (403) 329-0751
CONTACT: JOHUN OR TINA

BGH HOLDINGS
HIGH RIVER, AR
PHONE: (403 ) 6513265
CONTACT: BRIAN

CHOICE TRANSPORT
WABAMUIN, AB
PHONE: (708) 499-0738
CONTACT: RICK

CPS TRANSPORT
LETHBRIDGE, AB
PHONE: (203) 327-3351
CONTACT: RICK

LEADS ENTERPRISE
F:‘\LGF&R\. 1"-\].3
PHONE: (403) 870-2399
CONTACT; ED

DWIGHT WILSON
RED DEER. AB
PHONE: (403) 346-2838
CONTACT: DWIGHT

E & K TRUCKING
HOSMER. BC

PHONE: (250) 425-0863
CONTACT: RUTH

EXTREME TRANSPORT
EDMONTON, AB
PHONE/FAX: (78(1) 47R-0407
CELL: (780)940-8234
CONTACT: BILL

JONES AGAIN
BRANDON, MB
PHOXE: (204) 724-4659
CONTACT: CLARENCE

MILLENIUM TRUCKING
BLACKFALDS, AB
PHONE: (877) 914-6683
CONTACT: ED

MD ENTERPRISE

GRAND PRARIL, AB
PHONE: (780) 814- _,zﬁﬂll
CONTACT: MARTY Doves

MESQUITE MOVERS

HIGH RIVER, AB

PHONE: (4013) 632-3844 ¥x G353 - O35
CONTACT: CORY

MOUNTAIN MOVERS
GRAND PRARIE, AB

PHONE: (780) 538-2081
CONTACT: TERRY OR GORD

SHORTY'S HOME TRANSPORT
FRUITVALE, BC

PHONEFAX: (250)-307-6505
CONTACT: SHORTY

SMITTY'S TRAILER HAULING
KAMLOOPS, BC

PHONE: (250) 828-106106
CONTACT: MURRAY/MARILYN
RON ZACHARIAS

MANITOBA

PHONEFAX: (204) §22-4807
EMAIL: lagoldi@web4.net
CONTACT: RON OR GEORGE

STAN'S TRAILER HAULING
KAMLOOPS, BC

PHONE: (250) 5328-2634

FAX: (250)828-2025
CONTACT: KEN McDANIEL

January 29, 2002




TRIPLE M HOUSING

DECOR COLORS

STEEL STONE

' PRODUCT

NAME

LR DR FR'GR "MBR DRAPE PRINT

NMihia Stone

KIT MORNING ...

Avery Quartz

ALL OTHER BEDRMS, BATHS.UR'HALL

Toby Pongee

| Snow Cap White

| Lucia Dover Grey

Lucia Soft white

Lucia Bone

CABINET DOOR CHOICE. s

Forest Ol

Wlite Cathedeal

Muple

Optional Clear Oak

COUNTERTOP & EDGING ..............

Cloud Nebula

CERAMIC TILE (backsplash)............

Tierry GR-0) .

S TANDARD PAINEL .....commaronss

Sand

TUPGRADEPAREL. oo Tortoise
UPGRADE PANEL oo Wildwood |
UPGRADE PANEL .. ....... R e Artec |

EINOEEUM aanamnnna

| Stlvana Taupe

Cgtoner b, 2000




TRIPLE M HOUSING

DECOR COLORS

NIGHT SHADES

PRODUCT

| NAME

| LRIDR/FR/GR /MBR/DRAPE PRINT

. Eden Camel

KIT/ MORNING ..ooovini

 Montgomery Sahara

ALL OTHER BEDRMS, BATHS,UUR/ HALL

Toby Pongee

'MINIBLINDS

Snow Cap White

VERTICALS

Lucia Dover Grey

'VERTICALS

Lucia Soft white

"VERTICALS
CABINET DOOR CHOICE

| Forest Oak

Lucia Bone

Whate Cathedral

| M aple

Optional Clear Oak

COUNTERTOP & EDGING

Pearl Sand

 CERAMIC TILE (backsplash)

Tierry SA-O

"STANDARD PANEL

Sand
UPGRADE PANEL Tortoise -
TUPGRADE PANEL Wildwood
UPGRADE PANEL - Aztee

Paver Cool White

Oretober 1, 2001
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TRIPLE M HOUSING

DECOR COLORS

AMETHYST

PRODUCT NAME
LR DRTFR/GR /'MBR/DRAPE PRINT Norg 1T Quartz
IKIT/ MORNING  ..ciesiies " Avery Il Heather

MINIBLINDS

ALL OTHER BEDRMS, BATHS,UR/ HALL Taby Pongee

' Snow Cap White

VERTICALS

Lucia Dover Grey

VERTICALS ~ Lucia Soft white
VERTICALS o Lucia Bone
CABINET DOOR CHOICE Forest Oak
. ~ | White Cathedral
- Maple
- B | Optional Clear Oak
COUNTERTOP & EDGING "Blush Nebula
"CERAMIC TILE (backsplash) Tierry SA-O -
STANDARD PANEL - Sand
"UPGRADE PANEL Tortoise _
UPGRADE PANEL Wildwood
UPGRADE PANEL Aztec

| LINOLEUM

Silvana Taupe

Crotober |, 2000




|
TRIPLE M HOUSING 1_
DECOR COLORS

FOREST GLEN

PRODUCT

| NAME |

LR'DR/FR/GR '/MBR/DRAPE PRINT

KIT: MORNING ...........

Avery Pecan

ALL OTHER BEDRMS. BATHS.UR/ HALL

Mercer Sandstone

MINIBLINDS . Snow Cap White
VERTICALS Lucia Dover Grey
VERTICALS - Lucia Soft White
VERTICALS Lucia Bone

CABINET DOOR CHOICE

Forest Oak

White Cathedral
| Maple -

"COUNTERTOP & EDGING

Optional Clear Oak
' Brushmore Brick

CERAMIC TILE (backsplash) Debbie 7 |
STANDARD PANEL Sand k
"UPGRADE PANEL | Tortoise .
UPGRADE PANEL Wildwood
UPGRADE PANEL Aztec
o | Jadeberry E—

LINOLEUM

Cretoher [, 2001




TRIPLE M HOUSING

DECOR COLORS

SILVER MIST

| PRODUCT

{ NAME

'TR'DR FR'GR MBR DRAPE PRINT
“KIT MORNING ..........

t Bentello Coral Reef

CAvery Quartz

ALL OTHER BEDRMS, BATHS.UR HALL

Mercer Sandstone

MINIBLINDS

Snow Cap White

VERTICALS

Lucia Dover Grey

VERTICALS

Lucia Soft white

VERTICALS

Lucia Bone

CCABINET DOOR CHOICE ~ | Forest Oak
: White Cathedral
- Maple
I = Opuonal Clear Oak
COUNTERTOP & EDGING Fieldstone
 CERAMIC TILE (backsplash) Tiemry SA-O
STANDARD PANEL Sand .
UPGRADE PANEL S Tortoise |
UPGRADE PANEL Wildwood
UPGRADE PANEL Azlec
LINOLEUM Jadeberry

October |, 2001




TRIPLE M HOUSING

DECOR COLORS

ROYAL WINE

[ PRODUCT

NAME

LRDRTFR/GR /MBR/'DRAPE PRINT

Sudan Dark Midnight

KIT! MOBNING oo

Sandford Midnmight

MINIBLINDS

ALL OTHER BEDRMS, BATHS.UR/HALL

Mercer Sandstone

Snow Cap White ,

VERTICALS

' Lucia Dover Grey

VERTICALS

Lucia Soft White

Lucia Bone

| Forest Oak

White Cathedral

Maple

"Optional Clear Oak

COUNTERTOP & EDGING

Navy Legacy

CERAMIC TILE (backsplash)

STANDARD PANEL
'UPGRADE PANEL

Debbie 3

Sand

Tortoise

UPGRADE PANEL

UPGRADE PANEL

Wildwood

Aztec

TINOLEUM

Harmony Beige

Cotober 1, 20601




TRIPLE M HOUSING
DECOR COLORS
CARPET COLOR CHOICES

CARPET COLOR CARPET ATYLE CARPET WEIGHT
“Adriatic ~ TTEXTURA 320z |
 Grey ~ TEXTURA 3207
Lilac Hed e TEXTURA 320z

Wisteria TEXTURA 3207

Deep Jungle | TEXTURA |32
' Peacock TEXTURA 20z
‘Stonedust GOREM 40z

Aged Silk GOREM Yoz |
‘ Oatmeal ' GOREM | 3oz

Winterberry GORUM oz

Afeghan - BERBER 3207

All carpets produced by Shaw Industries!

UPGRADE UNDERLAY WEIGHT IS 7 POUNDS

NOTE: STANDARD WEIGHT OF THE UNDERLAY IS 4 2 POUNDS.

Cetober 1, 2001

T b ——
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TRIPLE M HOUSING

DECOR COLORS

EXTERIOR TREATMENTS

BASE VINYL SIDING COLORS

ASH
BLUE
BLUSH
LINEN
SAGE
GREY
WHITE

SHUTTERS/TRIM BOARD PAINT COLORS

BEACON HILL
BLUBERRY FROST
BROWN TONE
BUNKER HILL
EUCALYPTUS TREE
[CON GREY
OBSIDIAN GLASS
OLD TUDOR
TOMAHAWK RED
RIO ROSE
OLD TUDOR
MBET BLUE
VIOLET HUSH
WESTCHESTER GOLD

Oxober |, 20010
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TRIPLE M HOUSING

DECOR COLORS

STANDARD SHINGLE COLORS:

DUAL GREY
DUAL BROWN
DRIFTWOOD
FOREST GREEN

2

rhy

FOREST GREEN
NORTHWEST DRIFTWOOD
WEATHERWOQOD
HARVARD SLATE

TILE FLOOR COVERINGS:

COLORADO BONE
COLORADO WHITE

LAMINATE FLOOR COLUOR

MAPLE
OAK

YEAR UPGRADE SHINGLES:

——— i e

Cleinber 1, 2001
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